Here is how you can help:

e Printing your well-child
forms in advance from the
- = Naval Medical Center
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https://camp-lejeune.tricare.mil/Health-Services/Childrens-
Health

e Come prepared
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history and all
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e Bringing a list and contact
information from previous outside
providers so we can help you create a
complete, up-to-date medical record for
your child.
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Your
Patient-Centered
Medical Home



What is Patient Centered
Medical Home?

Patient Centered Medical Home (PCMH)
allows your child to have a direct relationship
with their Primary Care Manager (PCM).
PCMH also ensures that Patient Centered
Care is comprehensive, coordinated, all
inclusive and integrated with all other care
provided within our medical center and
healthcare system.

Naval Medical Center Pediatrics is the
central resource for all of your child's primary
healthcare needs. Your child's PCM, Team
Nurses, and staff are your inter-professional
healthcare team, committed to partnering
with you to provide optimal individualized
care. We will assist you with information and
resources in all facets of your healthcare
including specialists, acute care, chronic
care, and health screenings.

Want to pick/change your
child’s PCM?

https://milconnect-pki.dmdc.osd.mil/milconnect/

Or call Humana 1.800.444.5445

ENESIS

MHS GENESIS Patient Portal

e Access the MHS GENESIS Patient Portal
at this website:
https://patientportal. mhsgenesis.health.mil.

¢ |f you do not have a common access
card (CAC) or MyPay account, you will
need to create a free DS Logon to access
the Patient Portal.

e With the MHS GENESIS Patient Portal
you can:
- Manage primary care medical
and dental appointments.
- Review clinical notes, referrals, lab and
test results.
- Exchange secure messages with your
health care team.
- Monitor health information and view
your portal profile.
- Complete a pre-visit, dental health
history questionnaire online.
- Look up high-quality, provider approved
health information related to health
issues, lab results, and medications.

TRICARE Nurse Advice Line
1-800-874-2273, Option 1

Call the Nurse Advice Line 24/7 to speak to a
Registered Nurse who will:

e Help you decide if, when, or where to
obtain needed care.

e Give advice on providing self-care at
home for common ilinesses.

o Make same or next-day appointments.

e Answer general health questions.

Pediatrics Clinic Hours:
910-450-3431/3432

Monday - Friday 7:30 a.m.-4 p.m.
Closed weekends and all
Federal Holidays

Pediatrics Immunizations
910-450-4165

Monday - Thursday 8 a.m.-4 p.m.
Friday 8 a.m.-12 p.m.; 2-3:30 p.m.

Closed weekends and
all Federal Holidays

Pharmacy NH-200
910-450-3476

Monday - Friday 8 a.m.-4:45 p.m.

Pediatrics Clinic
Appointment Line
910-450-4500

Monday - Friday 7 a.m.-4 p.m.

Main Medical Center
Appointment Line:
910-450-4357

Monday - Friday 6 a.m.-8 p.m.
Saturday - Sunday 8 a.m.-4:30 p.m.



https://milconnect-pki.dmdc.osd.mil/milconnect/

