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Home Screen
Press [Accept] to continue…

Select the location you want to process and 
pickup your prescriptions. 

 
Medical Center Main Pharmacy:

Monday - Friday from 8 am – 5 pm
Closed Weekends and Federal Holidays

Satellite Pharmacy at MCX :
Monday - Friday from 9 am – 5 pm

Closed Weekends and Federal Holidays

Enter the DOD ID for the patient for whom the 
medications are requested and press [Add]. If 

you have multiple patients needing prescription 
services, enter your additional DOD ID numbers 

as required.

Once DOD ID number is added, you will see a 
depiction of that patient’s information for 

verification.

Enter a phone number to receive text messages 
during the processing of the prescripitons. 

Although you are using a web page application to 
correspond with the pharmacy, you will also receive 
text messages from the system in case you close the 

web browser during the process. 

We typically check for any new 
prescriptions within the past 14 days. If you 

have the names of the medications that 
were prescribed, you can freetext us that 

information to narrow our search.
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Once you finish the initial entries, you will receive 
a response with your ticket number.

Please do not close this browser page. If you do 
inadvertently close the browser, as long as you 

typed in a phone number to receive texts, you will 
continue to get updates to your request.

You may receive special 
messages if we encounter 

a problem during 
processing.

OUT OF STOCK

NEW PRESCRIPTONS 
NOT FOUND IN 

PROFILE

Once the prescripitons are 
filled and ready for pickup, 

you will get a response 
from the system.

If you need to 
respond to a specific 
notification alert or if 

any additional 
information is 

needed, you can free 
text and press [Send].

Upon pickup or 
completion of 

your request, you 
will receive a final 
notification that 
your ticket has 
been closed.

If you attempt to enter a new 
ticket outside of our normal 

working hours, you will get this 
response.
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